
Trickling trough?
The Cartref team offers FREE repairs for leaking
toilets and water efficiency visits. We’re now also 
running a dedicated service to help fix trickling troughs.

Can I get financial help if 
I have a trickling trough?
Yes – if eligible. If you think you may have a leak, firstly
contact the team to arrange a free fix. You can also find 
more details here on eligibility for an allowance and how 
to get in touch. Getting in touch early can help prevent 
higher bills and avoid further damage.

Think your trough might be leaking?
Simply scan the QR code below to get in touch. 
We’ll check the issue and let you know if we can 
fix it free of charge – helping you save time, 
water, and money.

Want to find out more?
Visit our website to see 
more of our FREE services
www.dwrcymru.com/cartref

Please note this is for 
Welsh Water customers only 



Am glywed rhagor?
Ewch i’n gwefan i weld rhagor 
o’n gwasanaethau AM DDIM 
www.dwrcymru.com/cartref

Dylid nodi bod hyn ar gyfer 
cwsmeriaid Dŵr Cymru yn unig

Cafn yn gollwng?
Mae’r tîm Cartref yn cynnig trwsio toiledau sy’n gollwng 
ac ymweliadau effeithlonrwydd dŵr AM DDIM. A nawr, 
rydyn ni’n cynnig gwasanaeth pwrpasol i helpu i drwsio 
cafnau sy’n gollwng hefyd. 

Oes cymorth ariannol ar gael os 
oes gen i gafn sy’n gollwng?
Oes - os ydych chi’n gymwys. Os ydych chi’n meddwl bod 
eich cafn yn gollwng, yn gyntaf, cysylltwch â’r tîm i drefnu 
gwaith trwsio am ddim. Mae rhagor o fanylion am 
gymhwyster am lwfans a sut i gysylltu yma.  Gall cysylltu’n 
gynnar helpu i atal biliau uwch ac osgoi difrod pellach. 

Meddwl bod eich cafn yn gollwng?
Yn syml, sganiwch y cod QR isod i gysylltu. Byddwn ni’n 
bwrw golwg ar y broblem ac yn rhoi gwybod i chi a oes 
modd trwsio’r cafn am ddim - gan eich helpu chi i 
arbed amser, dŵr ac arian.


